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Jonathan Isaacs


"Last year the vice-chancellor promised us year round timetabling which has been delivered. However many schools have taken the view that year round timetabling means to put out any timetable at the beginning of the year allowing a full semester worth of changes to take place. Does the PVC sympathise with part time students, students who have to work, or parents and the inconvenience that causes them, and does he agree that when it comes to timetabling the university has got, and continues to get it wrong by allowing an infinite amount of changes to be made. What changes is the PVC going to make to insure that when it comes to timetables the patience of students are not tested once more, and that enough is enough, and what improvements are going to be made for the next academic year."

Yes, I do indeed sympathise with any student who is negatively affected by timetabling.  Many students have part-time jobs or other commitments and working 20 - 30 hours a week involves a lot of juggling between their studies and work commitments.
The University does indeed recognise that timetabling is a key area which needs to be improved, and takes this improvement very seriously, however there are some factors that affect the ability to produce a definitive timetable in September and these are
· Availability of part-time academics is not known when timetables are produced (sometimes Schools don’t know it until September).

· Level 4 timetables are based on planned numbers. If a School recruits more students then anticipated, rooms might need changing which will start a domino effect changing other groups as well. Seminar groupings will need changing as well.

· Module delivery changes half-way through the Semester therefore they need different rooms (we are taking steps to address this particular problem).
· Distance between classes and last minute timetable changes are a significant problem.

· We monitor areas where there is significant change closely.  For instance the Business School timetable for the second semester was only released after the semester started and there have been a number of changes.  We have spoken to the Head of School to ascertain if this could be avoided.  It would be helpful to issue a draft timetable four weeks before the start of a semester to assist planning.
Central Timetabling work closely with the schools to allocate rooms and make the best use of them.  Courses will be reviewed with the aim of producing fewer modules and programmes. The refurbishment of Chapman Building has made the task of allocating rooms even more difficult.  However the plans to refurbish lecture theatres in Peel Building, Faraday House and Maxwell Building will enhance the student experience.  The VC is keen to involve the sabbatical officers and consult with students for feedback and advice on these proposed developments.
There have been several meetings held already on improving timetabling, and we are also having a large meeting with academic timetabling staff from every School this Friday, to discuss going forward.
One of the key staff members working on this has been invited to the next meeting of this forum on 16th March where a further update can be given.

Adelina Pintea


"Considering Huw Morris' strong link to the College of Arts and Social Science, I would like to ask whether there are any plans to make the student levy more transparent to students and maybe state the existence of it early on, before the academic year, to prospective students."

· Costs of study materials will clearly vary greatly from course to course, and from student to student. 
· The Schools will inform students of any essential reading materials as soon as that is known, and reading lists are now published on line. 
· Students are informed of the reading list site LaSu prior to arrival through the ‘Get Ready’ handbook which is posted out in August. Some essential reading however won’t be known until students arrive and select their modules. 

· We can advise students new to living away from home about expected living costs, and money management. Our Financial Advisors offer specific advice on all aspects of money, bursaries and student costs. Information can also be found online at www.advice.salford.ac.uk 

· Our Student Life Advice Desks can be found at University House, Adelphi, Allerton and MediaCityUK from the start of the new academic year.
Alex Caliman


"How is the University planning to incentivise future students to apply for a course now that the fees will go up? How is the University going to keep up with the competition to attract students? Are there going to be any structural changes?"

· The guidance with regards to fees was only received by the University on Monday, however the University is already planning ways to support and incentivise students such as the National Scholarship Programme, various awards. 
· The University has not yet set a revised fee for tuition fee payments but is analysing costs at present to determine an appropriate fee.  Historically home students paid less due to more government funding being available.  However it is likely that the difference in tuition fees paid by home and international students will not be as significant in the future.
· There are no structural changes being created as a result of the fee changes, however we are in the process of changing our organisational structure as a strategic decision to allow us to streamline processes, and create a better student experience. 

Connor Jackson


"How does he intend to improve response times for exams and coursework submissions, particularly in the CSE where it has taken 4-5 weeks for results to be published."
· The University does recognise that the timeliness of feedback needs to be improved, and is committed to moving towards a 4 week window. If you can contact me outside of this meeting and give me the full details, I will progress this with the individual concerned. 
