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115 Maxwell
1) Jonathan Issacs: “Disruptive students in lectures have always been an issue at Universities, including Salford. What steps does the PVC(A) think the University should employ to ensure that the rights of the students who wish to learn, are put before the rights of the students who wish to prevent learning from taking place?”

It expressly says in the Students Code of Conduct that all students have the right to study without disturbance, and the Code also says that if disturbances occur, the lecturer is empowered and has the right to ask the student to leave the classroom.  Colleagues already in the lecture also have the right to ask the disruptive students to keep noise levels down.  The development of a University of Salford Student Charter in 2011 will help set behavioural expectations.  The Student Channel will have something put onto it to state the position.
Staff and students should be advised that if students are arriving late at a lecture, it would be advisable to enter via the door at the back of the lecture theatre to avoid disruption.
2) Tariq Abdalla:  “After I graduate I am planning to open an academic institute for teaching English language course in my country Sudan, however the institute will be specialist in representing Salford University, and the plan for the institute is to be ran by English teachers specialist in ESOL courses and may be teaching the foundation year for UK Universities. What support can the UoS and the PVC(A) help me with to start the project?
The University works with a number of partner educational institutions internationally, and is currently developing a strategy to further enhance the institution’s international profile. The University also works with a number of international educational consultants (agents) to support efforts to attract and recruit high-quality international applicants to its programmes. Any proposal to establish a partnership with a new agent or institution should be directed to relevant colleagues with the Student Information Directorate, which has ultimate responsibility.
3) Nicola Johnson  “There are many students , especially third year students that are concerned with the large amounts of gaps in between different classes, they feel they would be more productive if classes were closer together – will there be any changes to timetabling of this extent in the near future?” 
The Logistics Team in SID works closely with Schools in order to reduce gaps as much as possible. However, there are some constraints in respect of availability of suitable rooms. Next year will be extra challenging as Chapman lecture theatres will be out of action due to their refurbishment. On the positive side, the following year from Sept 2012 we will have 6 completely refurbished lecture theatres with state of the art AV equipment and more circulation space which will enhance the student experience.  Courses will be reviewed with the aim of producing fewer modules and programmes.  Plans are also being produced by the Schools to move towards online learning.
4) Unmber Tahir “The VC clearly started last year that they will be involved to ensure that there are no delays with timetabling/tutorial sessions in the following year, if that is so why has there been twice as much trouble with timetabling this year?  The Business School took on additional students whilst knowing that we have timetabling issues every year due to a limited number of lecture theatres available, so my question is that didn’t the Vice-Chancellor take any steps to make sure timetabling issues didn’t recur this year even when the VC was posed with this question last year? And, why did the VC permit the entry of additional students to the University if from last year he knew that the Business School suffers a lot from timetabling problems and has great difficulty in accommodating students into lecture theatres?”

The Head of Salford Business School accepts that timetabling problems occasionally occur due to the School being one of the biggest in the University, and has a complexity of programmes which not all Schools do, but hopes that this is an issue for this year only.  This is a matter being worked on this year in the hope of a successful resolution next year.
5) Vlad Jiman (1st year Business and Economics degree) “At last year’s meeting you said that if there would be anymore timetabling issues the VC would intervene. There were plenty of timetabling issues this year, particularly with the undergraduate year 1 timetables. Tutorials had to start in week 3, but in reality they did in week 4 and 5 and many students missed even more tutorials because of this confusion with timetabling issues. What are your comments on this?”

The Head of Salford Business School has agreed that this year there was a particular timetabling issue, however he has met with all Student Representatives to apologise, and spoke at length with the Students’ Union to discuss why this had happened, and to ensure that an issue such as this did not occur in the future.  Consultation will take place on longer working days as an option to improve things.  Performance indicators in relation to timetabling will be published across the campus on posters during 2011 to act as an incentive to better standards.
6) 
Lucy Mather “The Allerton library computers closing at 5 when the rest of the library shuts at 6. We were told this was a staffing issue and staff were not allowed to be more that 2 floors from each other so why can’t some staff more stay till 6? Also we were told that we could use computers on the 2nd floor but it was pointed out that these rooms where cold late on in the evening.  Could they be made warmer?”
We have a particular problem in staffing Allerton Library outside core hours due to the number of floors and the Health and Safety requirement for a minimum number of staff.  

This particular problem happened on Saturday November 13th when one of the members of staff on duty was unable to work to the end of her shift and we could not get cover for the last hour.  

We were able to keep most of the library open to the advertised time, with the remaining staff,  but had to close part of the library (the 4th floor) as there weren’t enough staff on duty to safely manage all 5 floors in the case on an emergency.  There were PCs available in another part of the library on the second floor but we are aware there are problems with the heating in that particular room.
The heating problem is being investigated by the Estates Division and we hope to have it rectified very soon.  

It should be noted that PCs were also available at that time 24/7 in both the Clifford Whitworth Library and also in the two Maxwell 24 hour suites.
7)
Muhammad Abdullah
"Why is there no standard system of technology use, in some modules lecturers put the lecture notes on Blackboard while others provide hard copies?"
All modules are required to be supported through the Blackboard Virtual Learning Environment (VLE) event if this simply takes the form of a link to other resources.  ILS training department assist staff and students with their training needs on Blackboard where required and so there is help for staff and students who want to develop their skills in the use of this technology.  The University is under pressure to reduce its paperwork and to increase its use of electronic resources as part of its carbon management policy and controls.   Over the course of the next year a renewed push will be made to review all of the courses available on Blackboard and to ensure that they are all of the standard expected by staff and students.  If you have particular concerns about a specific module please inform the programme leader or head of school via the staff-student committee and if no action is taken as a consequence of these comments please let me know the name of the course and I will raise the issue with the staff concerned.
8)
Natalie Baker
"Resources in the library are quite limited for language students with only a small number of books available on the reading lists. There are very few books that are recent publications and in the area of business many of the resources available for research are quite out of date. Are there any plans to improve/increase/update library resources?"  
LASU is the reading list resource.  The majority of the resources purchased for the libraries are those on reading lists and we buy all listed items in multiple copies for core and recommended reading.    We were not aware that there was an issue with resources for languages students.  There are language books in both the Language Resource Centre in Maxwell and also in the main collections in Clifford Whitworth and we believe that we have bought all the reading list material in multiple copies, as appropriate.   This has not been an issue raised at staff-student committees in the School of Languages.

Regarding research material for Business, although the most library purchasing relates to reading list material we also buy research and background reading and are always happy to receive requests for new items.  Again this has not been raised as an issue at staff student committees.  We would be happy to hear of items which staff and students would like to see in the library to support their learning and research and we are rarely unable to buy what is requested (although sometimes we may only be able to buy one copy unless it is on a reading list.)

The Library has recently been allocated additional funding for learning resources purchasing to help with the high inflation costs of that type of material and we are in the middle of processing a large number of new orders.  We would also be very happy to hear from any members of staff or students about resources which they require, either through the staff student committees or by direct contact. 

The Academic Support Librarian for The School of Languages is Maree Green m.e.green@salford.ac.uk 0161 295 6680. The Academic Support Librarian for The Salford Business School is Sue Barker-Mathews s.c.barker-mathews@salford.ac.uk 0161 295 3301 

It is also worth noting that as members of the library at the University of Salford our staff and students also have access to other university libraries including Manchester University and Manchester Metropolitan and we also offer an efficient document delivery service where on request  we can borrow copies of resources that we don’t hold, from other libraries.
9)
Peace Ihenacho "Why are field trips and placement not incorporated into MSc engineering course like 'petroleum and gas engineering'"


The MSc Engineering Programmes, such as Petroleum and Gas Engineering are amongst the most highly subscribed to in the University and are always full to capacity.  With numbers of 100+ students it is logistically not possible to take this many students to Oil Industry sites in Aberdeen and elsewhere. Instead, the students are split into more manageable groups and are taken to Gas & Petroleum plantations within the North West which covers our duties for Health and Safety.  Also, specialized speakers are regularly brought in to speak to the students.
10)
Kathryn Doherty: "How will the reduction in University funds be counteracted? What sacrifices to education will be made?"

In setting our budgets for the next five years we had already anticipated a significant cut in our grant income. We are looking to improve efficiency in our administration whilst increasing its effectiveness and this will in part protect us financially whilst delivering a better service for our students. The announced cuts, which have yet to be approved by Parliament and are unprecedented in their level and scope, will inevitably place a great burden on the University and will inevitably mean looking at the level of fees we will have to charge our future students if we are to remain sustainable. At this time we can make no further comment other than to reinforce our determination to provide a positive student experience for all.”
